COAT Evaluation 2015

Q1 Contact information (optional)

Answer Choices

Name:

Organisation:

Email Address:

# Name:

1 Anne Ratu

2 jennifer ciantar

3 Jonathan Smithers

4 J Kefford

5 Sarah Kabiri

6 David Bryson

7 Nancy Hennessy

8 Mary Desses

9 Brian Leaver

10 Patricia Hanly

11 Jill Toohey

12 Peter Johnstone

13 Michael Hawkins

14 Silvana Wilson

# Organisation:

1 NSW Civil and Administrative Tribunal
2 mrt-rrt

3 VCAT

4 VCAT

5 VCAT

6 Accident Compensation Conciliation Service
7 NCAT

8 AAT

9 AAT

10 QCAT

11 AAT

12 QCAT

13 Mental Health Review Board WA
14 VCAT

# Email Address:

1 anne.ratu@ncat.nsw.gov.au

2 jennifer.ciantar@mrt-rrt.gov.au

Answered: 15 Skipped: 8
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Responses

93.33%

93.33%

93.33%

SurveyMonkey

Date

6/15/2015 3:20 PM

6/15/2015 9:59 AM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 9:11 AM

6/9/2015 3:26 PM

6/9/2015 12:11 PM

6/9/2015 12:09 PM

6/9/2015 11:14 AM

6/9/2015 9:57 AM

6/8/2015 6:19 PM

6/7/2015 3:16 PM

Date

6/15/2015 3:20 PM

6/15/2015 9:59 AM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 9:11 AM

6/9/2015 3:26 PM

6/9/2015 12:11 PM

6/9/2015 12:09 PM

6/9/2015 11:14 AM

6/9/2015 9:57 AM

6/8/2015 6:19 PM

6/7/2015 3:16 PM

Date

6/15/2015 3:20 PM

6/15/2015 9:59 AM

14

14

14



COAT Evaluation 2015

jonathan.smithers@justice.vic.gov.au
sarah.kabiri@vcat.vic.gov.au
dbrysonaus@gmail.com
nancy_hennessy2ncat.nsw.gov.au
mary.desses@aat.gov.au
stephen.carey@justice.tas.gov.au
brian.leaver@aat.gov.au
patricia.hanly@justice.qld.gov.au
jill.toohey@aat.gov.au
Peter.Johnstone@)justice.qld.gov.au
Michael.Hawkins@health.wa.gov.au

Silvana.Wilson@vcat.vic.gov.au
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SurveyMonkey

6/10/2015 4:22 PM
6/10/2015 12:57 PM
6/10/2015 12:25 PM
6/10/2015 9:11 AM
6/9/2015 3:26 PM
6/9/2015 12:44 PM
6/9/2015 12:11 PM
6/9/2015 12:09 PM
6/9/2015 11:14 AM
6/9/2015 9:57 AM
6/8/2015 6:19 PM

6/7/2015 3:16 PM



COAT Evaluation 2015 SurveyMonkey

Q2 How well organised was the
Conference?

Answered: 23 Skipped: 0

Extremely
organised

Very organised

Moderately
organised

Not at all
organised
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Extremely organised 52.17%
Very organised 43.48%
Moderately organised 4.35%
0.00%

Not at all organised

Total

3/9

12

10

23



COAT Evaluation 2015
Q3 How much have your skills and
knowledge improved because of the
Conference?
Answered: 23 Skipped: 0
A great deal
A moderate
amount
None at all
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
A great deal 21.74%
A lot 30.43%
A moderate amount 30.43%
Alittle 17.39%
None at all 0.00%
Total
# Other (please specify)

There are no responses.
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SurveyMonkey

90% 100%

23

Date
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Q4 Overall, how satisfied were you with the
Conference?

Extremely
satisfied

Moderately
satisfied

Neither
satisfied no...

Moderately
dissatisfied

Extremely
dissatisfied

Answer Choices
Extremely satisfied
Moderately satisfied
Neither satisfied nor dissatisfied
Moderately dissatisfied

Extremely dissatisfied

Total

0%

10%

20%

Answered: 23 Skipped: 0

30%

40%
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50%

60%

70%

80% 90%

Responses

65.22%

21.74%

4.35%

8.70%

0.00%

SurveyMonkey

100%

15

23



COAT Evaluation 2015
Q5 Which sessions were of MOST interest
and value? Why?
Answered: 22 Skipped: 1
# Responses

20

21

22

Mindfullness - it's a practice that is of interest to everyone, but just Tribunal Members. Interstate Tribunal
updates - good to see what others jurisdictions are doing and issues faced.

small group led by Robyn Creyke was of some interest as was the talk on minfulness.
Mediation - different appraoches were explained

The general discussion on the first afternoon about how the different Tribunals (at different stages of
development) have handled the challenges they face

All sessions of interest

All sessions were wonderful, however if | have to specify one in particular | would say the Mindfulness session
was valuable as there is not enough emphasis on mindfulness and mental health awareness within the
modern working enviornment.

Panel Day 1. Pam O'Connor Day 2
Best practice in ADR, as | conduct mediations. Also understanding how interest tribunals work.

the panel discussion on the first day because of the insights from leaders of tribunals. Also the session on
independence because of the in depth analysis and the international perspective

The first plenary session - identifying common problems and the history behind those problems.

Mindfulness for resilience and wellbeing, panel discussion on experience of different " super tribunals", ADR
sharing best practice session. Well presented, relevant and very interesting.

mindfullness for personal application: ADR for application
update on amalgamation.....it is the most relevant issue to me at the moment

Dr Hassed - fabulous. Justice Kerr on merger - very informative. ADR sharing best practice - interesting.
Admin law update - illuminating.

Mindfulness

Plenary session day1 - very well facilitated, good format with large number of relevant speakers with practical
experience, wide-ranging discussion with some useful insights; Dr Craig Hasset Day 2 - excellent speaker,
interesting topic

| found the session by Dr Hassed relating to mindfulness to be very informative. | also found the panel
discussion on day 1 of interest as it provided a good comparison of the views and challenges for each
Tribunal represented.

Accessibility

Mindfulness - reserach based wellness programme & excellent presenter

The panel sessions as | was able to chose areas of interest and listen to very informative speakers
Admin update and mindfulness

Mindfulness for Resilience, Tribunal Independence in Appointments, Access to Justice and Tribunals
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SurveyMonkey

Date

6/15/2015 3:20 PM

6/15/2015 9:59 AM

6/11/2015 1:41 PM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 11:37 AM

6/10/2015 9:11 AM

6/10/2015 9:02 AM

6/9/2015 3:26 PM

6/9/2015 12:44 PM

6/9/2015 12:11 PM

6/9/2015 12:09 PM

6/9/2015 12:06 PM

6/9/2015 11:14 AM

6/9/2015 9:57 AM

6/8/2015 3:42 PM

6/8/2015 1:34 PM

6/7/2015 3:16 PM

6/5/2015 9:02 PM

6/5/2015 6:57 PM



COAT Evaluation 2015

Q6 Which sessions were of LEAST interest
and value? Why?

Answered: 17 Skipped: 6

Responses

i was disappointed with the thursday afternoon panel as most speakers were descriptive rather than
analytical. it was also very male dominated and not very inclusive of eithr the 2 female panel members or the
audience. as a member of a tribunal facing amalgamation i had hoped to hear some insights and lessons from
this session but thespeaker from New Zealand was the only one who made an attempt to constructively
comment on the amalgamatin of his tribunal. the m=panels on the thrusday morning were also not particularly
relevant to commonwealth tribunals under the AAT.

First day's plenary session - raised issues but not focussed

probably mindfulness, as | am familiar with it. But for the non VCAT attendees, I'm sure that was useful, and
also a variation from the themes of the other sessions

All sessions of interest

All sessions were most interesting and valuable.

Initial presentations Day 1. More time with Panel would have been more useful

none

All were interesting

George Brandis - he told us nothing new.

Tribunal appointment -have already got draft paper

appointment of members.....since I'm not one.....though | can see how it was actually quite a useful session

Access to Justice Day?2 - speakers' topics were interesting enough on their own but the asession overall
seemed disjointed

None

George Brandis - too political

Whilst all interesting, | found the less interactive sessions of less interest .
Super tribunals discussion, historical perspectives on admin law, not relevant

Merger of Commonwealth Tribunals

719

SurveyMonkey

Date

6/15/2015 9:59 AM

6/11/2015 1:41 PM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 11:37 AM

6/10/2015 9:11 AM

6/10/2015 9:02 AM

6/9/2015 12:44 PM

6/9/2015 12:11 PM

6/9/2015 11:14 AM

6/8/2015 3:42 PM

6/8/2015 1:34 PM

6/7/2015 3:16 PM

6/5/2015 9:02 PM

6/5/2015 6:57 PM



COAT Evaluation 2015

Q7 The conference is an annual event. What
topic(s) or presenter(s) would be of
interestto you in future years?

Answered: 17 Skipped: 6

Responses
Raising the profile of tribunals in the community - particularly in target audience groups.

| would like to try to arrange a separate break out session for members of Tribunals who conduct legal
professional disciplinary (and civil) matters

Cannot comment

Perhaps Gina Frampton in order to discuss further concepts of writing clearly

Best practice decision-making. Quality framework. Dealing with poor performance.

more ADR, more comparative work re: the differences in guardianship matters at the various tribunals

More sessions, perhaps of a practical nature on mindfulness More

In depth analysis from experts outside tribunal world - like Dr Hassam - but on legal or forensic or skills based

topics.

On similar topics to this year

Self -physical and mental health protection

refocussing on ADR in tribunals? not sure ....that's a starting point maybe.
Professor Jim Raymond - an issue driven approach to decision writing

Dr Hassett on how to practice mindfulness; how well the amalgamation of CW tribunals is going; always
interested in update on recent developments & decisions

As noted above the session by Dr Hassed was of particular interest. While not directly related to tribunal

business | suspect that there are similar presenters who may add to skills set of members and registry staff in

a lateral manner.
More wellness, expert evidence
Sessions which compare different approaches taken at different states

Some topics on Cth tribunals, greater variety of speakers
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SurveyMonkey

Date
6/15/2015 3:20 PM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 11:37 AM

6/10/2015 9:11 AM

6/10/2015 9:02 AM

6/9/2015 3:26 PM

6/9/2015 12:44 PM

6/9/2015 12:11 PM

6/9/2015 12:09 PM

6/9/2015 11:14 AM

6/9/2015 9:57 AM

6/8/2015 1:34 PM

6/7/2015 3:16 PM

6/5/2015 9:02 PM
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Q8 Do you have any further feedback that
you would like the organising committee,
the event organisers or the venue to know?

Answered: 15 Skipped: 8

Responses

Excellent venue and accommodation arrangements.

i realsise it is quite difficult to find topics of interest to both commonwealth merits review tribunals and state
tribunals many of which operate really as small claims courts or are dealing with guardianship or mental
health issues. targetted small groups might be more appropriate.

Gender balance was an issue on panel Day 1

| think the conference had a great vibe, the venue was good and the attendees were interesting to meet and
talk to

No further comments
Thanks for a great conference and program.

| thought the conference was excellent. Not too rushed. Plenty of time for deeper discussions. Most of it
shared, rather than broken into too many bits. Well done!

No.

If we are going to break into groups, some workshop based activity that can promote interaction with other
tribunal memebrs

Staff at the venue were excellent. Everything was well organised. It was a pleasure to be there.
wonderful venue, seamless presentation. Well done!

Well organised and interesting conference - breadth and volume of presenters was a little less than |
anticipated.

long set up of bourke room on day 1 made viewing difficult
| congratulate the organisers on a very informative, well run and professional conference

well organized conference and attractive venue
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SurveyMonkey

Date

6/15/2015 3:20 PM

6/15/2015 9:59 AM

6/11/2015 1:41 PM

6/10/2015 4:22 PM

6/10/2015 1:11 PM

6/10/2015 12:57 PM

6/10/2015 12:25 PM

6/10/2015 9:11 AM

6/10/2015 9:02 AM

6/9/2015 3:26 PM

6/9/2015 12:09 PM

6/9/2015 9:57 AM

6/8/2015 1:34 PM

6/7/2015 3:16 PM

6/5/2015 6:57 PM
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